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Improving lives,  
       in every degree.

KE2
THERM 
SOLUTIONS



For over a decade, KE2 Therm has developed  
a growing assortment of refrigeration controls to 
cover a wide variety of refrigeration applications. 

Take this opportunity to learn about the expanded list 
of new controls and technologies now available for 

new equipment and field upgrade applications.

In-depth, hands-on sessions will provide a sound 
understanding of the various KE2 Therm products. 



MODULE 1
0.5 hour

Overview

•	 What are the main challenges affecting the refrigeration industry and how 
can KE2 Therm help?

•	 What refrigeration applications are covered by KE2 Therm controls?
•	 What are the main benefits provided by KE2 Therm controls?
•	 What are the main differentiating features of the various KE2 Therm 

Evaporator controls?



MODULE 2 
0.5 hour

What are the main things to know about KE2 Temp family  
of controllers?

•	 Wiring the KE2 Temp controller
•	 What are the main benefits of this controller vs. other temperature / defrost 

devices?
•	 What are the default set points?
•	 How to review and change set points 
•	 Does the KE2 Temp provide better temperature control than a standard 

thermostat?
•	 Wiring the KE2 Low Temp controller
•	 What are the default set points?
•	 How to review and change set points 
•	 What accessories are available for the KE2 Low Temp controllers?
•	 Review of communications options with KE2 Temp family controllers
•	 Review of support materials

MODULE 3
0.5 hour

What are the main things to know about KE2 Temp + Valve 
controllers and RSV electric expansion valves?

•	 Wiring the KE2 Temp + Valve controller
•	 What are the different modes of operation?
•	 What are the default set points?
•	 How to review and change set points 
•	 Review of communications options with KE2 Temp + Valve controllers
•	 What are the main benefits of this controller vs. other temperature / defrost 

/ superheat/ hot gas control devices?
•	 What is the procedure for sizing an RSV valve?
•	 Any limitations when installing an RSV electric expansion valve?



MODULE 4
2.5 hour

What are the main things to know about KE2 Evaporator 
Efficiency controllers?

•	 Why is it called the KE2 Evap Efficiency?
•	 What are the main benefits of this controller vs. other temperature / defrost 

devices?
•	 Wiring the KE2 Evap Efficiency controller
•	 What are the default set points?
•	 How to review and change set points 
•	 What applications are best suited to the KE2 Evap Efficiency controllers?
•	 What is the process of Bonding used for on KE2 Evap controllers?
•	 Review of communications options with KE2 Evap Efficiency controllers
•	 What accessories are available for the KE2 Evap Efficiency controllers?
•	 What are the main things to know about KE2 Evaporator Efficiency OEM 

controllers?
•	 What are the main differences between the KE2 Evap and KE2 Evap OEM 

controllers
•	 What are the default set points?
•	 How to review and change set points 
•	 How does the Lead Lag set up work and where would it be used?
•	 How does KE2 Evap OEM + humidity control work?
•	 Detailed review of alarm conditions and suggestions to correct issues
•	 Review of communications options with KE2 Evap OEM controllers
•	 What are the main things to know about KE2 OEM Panels?
•	 What are the different panel solutions available today?

- KE2 Evap OEM panel
- KE2 Humidity panel
- KE2 Compressor Sequencer panel
- KE2 Condenser fan panel



MODULE 5
0.5 hour

What are the main things to know about KE2  
Combo Display? 

•	 What are the main features on KE2 Combo Display?
•	 Description of stand – alone operation / Remote access  

to KE2 Evap OEM
•	 How to review and change set points

MODULE 6
0.5 hour

What are the main things to know about KE2 RE2 Panel? 

•	 What are the main differences between the KE2 Evap and KE2 RE2 Panel?
•	 What are the default set points?
•	 How to review and change set points 
•	 How does the on-board wireless work?
•	 Review of communications options with KE2 RE2 panel
•	 What accessories are available for the KE2 RE2 Panel?
•	 What are the main benefits of this panel vs. other temperature / defrost 

devices?



MODULE 7
0.5 hour

What are the main things to know about KE2 Compressor 
Sequencer? 

•	 Wiring the KE2 Compressor Sequencer controller
•	 Review of set up criteria / options
•	 How to review and change set points 
•	 What applications are best suited to the KE2 Compressor Sequencer 

controllers?
•	 Review of communications options with KE2 Compressor Sequencer 

controllers

MODULE 8
0.5 hour

What are the main things to know about KE2 Condenser Fan 
control? 

•	 Wiring the KE2 Condenser fan controller
•	 Review of set up criteria / options
•	 How to review and change set points 
•	 What applications are best suited to the KE2 Condenser Fan Control?
•	 Review of communications options with KE2 Condenser Fan Control



MODULE 9 
1 hour

What are the main things to know about KE2 EM Plus Edge 
Manager?

•	 What is the EZ set up process?
•	 What is the difference between the Dashboard and Management Console?
•	 What are the main benefits provided to Contractors, equipment owners?
•	 How are different KE2 Therm controllers connected to the EM Plus? 

- How many devices can be connected?
•	 How long do batteries last on the KE2 Wireless sensors? 

- How are the batteries replaced?

SMARTACCESS



MODULE 10
0.5 hour

What are the main things to know about KE2 Smart Access 
Portal Services?

•	 What is the process to set up access to the portal?
•	 What information can be viewed on the KE2 Smart Access Portal?
•	 How much does the KE2 Smart Access Portal cost?
•	 What are the main benefits for a Contractor or Equipment owner to use the 

KE2 Smart Access portal?

MODULE 11 
0.5 hour

What support material is available from KE2 Therm?

•	 Review of KE2 Therm website, Products, Case Studies, Calculators, Blogs
•	 Review of 411 Catalog
•	 Review of YouTube videos for application support
•	 Review of KE2 University
•	 KE2 Therm Tech Support
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BARRIE
154 Reid Dr, Unit 1

Barrie (ON)  L4N 0M4
DIRECTOR: MARC LAZZARO

mlazzaro@master.ca
BranchBarrie@master.ca

� 705-719-3477 / 1 833-917-1123
After hours: 1 705-627-8767

BURLINGTON
5040 Mainway, Unit 8

Burlington (ON)  L7L 7G5
DIRECTOR: ESSAM EL TAWIL 

eeltawil@master.ca
BranchBurlington@master.ca

� 905-335-4002 / 1 844-741-6606
After hours: 1 289-439-7549

CAMBRIDGE NORTH
120 Saltsman Dr, Unit 2

Cambridge (ON)  N3H 4R7
DIRECTOR: COLIN GRAHAM 

cgraham@master.ca
BranchCambridge@master.ca

� 519-653-1318 / 1 833-438-1424
After hours: 1 226-750-8341

CAMBRIDGE SOUTH 
275 Thompson Dr, Unit 2

Cambridge (ON)  N1T 2B9
DIRECTOR: NOAH REITZEL

noreitzel@master.ca
branchcaf@master.ca

� 519-622-7500
After hours: 226-752-4185

CRANFIELD
38 Cranfi eld Rd

East York (ON)  M4B 3H3
DIRECTOR: ADAM TAYLOR 

ataylor@master.ca
BranchCranfi eld@master.ca

�416-751-1611 / 1 855-310-6661
After hours: 1 416-346-3122

ETOBICOKE
65 Vulcan St

Etobicoke (ON)  M9W 1L4
DIRECTOR: DEREK VINK 

dvink@master.ca
BranchRexdale@master.ca

� 416-244-5611 / 1 855-310-6662
After hours: 1 416-697-0102

GUELPH 
55 Regal Road, Unit 1 & 2

Guelph (ON)  N1K 1B6
DIRECTOR: JOSH REITZEL

jreitzel@master.ca
branchguelph@master.ca

� 519-767-1731
After hours: 226-821-3056

HAMILTON
639 Woodward Ave

Hamilton (ON)  L8H 6P3
DIRECTOR: CHRIS BARTOLOTTA 

cbartolotta@master.ca
BranchHamilton@master.ca

� 905-547-8300 / 1 855-310-6663
After hours: 1 905-870-1360

HAMILTON MOUNTAIN 
10 Lancing Dr, Unit 2B

Hamilton (ON)  L8W 3A1
DIRECTOR: DANNY MUDGE

dmudge@master.ca
branchhaf@master.ca

� 905-574-6825
After hours: 365-323-1898

KINGSTON
1225 Gardiners Rd, Suite 107

Kingston (ON) K7P 0G3
DIRECTOR: JERRY BELLIARD

jbelliard@master.ca
BranchKingston@master.ca

� 613 634-2552 / 1 877 794-9885
After hours: 1-613-331-1022

LONDON
80 Bessemer Rd, Unit 5-8

London (ON)  N6E 1R1
DIRECTOR: AMBER SMITH

asmith@master.ca
branchlof@master.ca

� 519-685-5554
After hours: 226-376-6269

MARKHAM
35 Riviera Dr, Units 1-4

Markham (ON)  L3R 8N4
DIRECTOR: JOHN LAFONTAINE 

jlafontaine@master.ca
BranchMarkham@master.ca

� 905-475-0075 / 1 833-657-8513
After hours: 1 416-805-9166

MISSISSAUGA
445 Admiral Blvd., Unit 10
Mississauga (ON)  L5T 2N1

DIRECTOR: BEN HUBBARD 
bhubbard@master.ca

BranchMsg@master.ca
� 905-670-7521 / 1 844-310-6664

After hours: 1 416-452-4614

MISSISSAUGA (HYDRONICS)
6300 Viscount Rd, Unit 1B
Mississauga (ON) L4V 1H3

DIRECTOR: KENT WALKER 
kwalker@master.ca

BranchHydronics@master.ca
� 416-781-2221 / 1 844-888-8859

After hours: 1 416-571-5671
NEPEAN

25H Northside Rd
Neapan (ON) K2H 8S1

DIRECTOR: JAKE BUCKLE
jbuckle@master.ca

BranchNepean@master.ca
� 613-829-2816 / 1 866-429-1977

After hours: 1 613-850-3793

OTTAWA
1250 Old Innes Rd, Unit 522

Ottawa (ON) K1B 5L3
DIRECTOR: JAMES A. GEAIRNS

jageairns@master.ca
BranchOttawa@master.ca

� 613 741-4455 / 1 800-627-4768
After hours: 1 613-850-3793

SUDBURY 
Unit B - 80 National Street 

Garson (ON)  P3L 1M5
DIRECTOR: DERECK BUSHEY

dbushey@master.ca
branchsudbury@master.ca

� 705 897-6825
After hours: 249-377-6239

VAUGHAN
20 Courtland Ave, Unit B
Vaughan (ON)  L4K 5B3

DIRECTOR: RAJA AUTAR 
mrautar@master.ca

BranchVaughan@master.ca
� 905-669-5833 / 1 844-385-5833

After hours: 1 647-542-0388
WATERLOO
85 Baffi n Place

Waterloo (ON)  N2V 2C1
DIRECTOR: PETER CHILD

pchild@master.ca
branchwaterloo@master.ca

� 519-747-4604
After hours: 226-753-5641

WINDSOR
200-3200 Jefferson Blvd
Windsor (ON) N8T 2W8

DIRECTOR: KEN DESROSIER 
kdesrosier@master.ca

windsorbranchcounter@master.ca
� 519-987-1183

After hours: 226-759-4232



INSIDE SALES GROUPS 
TO SERVE YOU BETTER

CONTACT US FOR FAST AND 
PROFESSIONAL SUPPORT.

CONTACT US FOR FAST AND PROFESSIONAL SUPPORT.
ADDITIONAL SUPPORT GROUPS

TECH SUPPORT GROUPS
GTA/SWO RESIDENTIAL 

� 1-888-330-0993 Press 2 
or call 905-850-4811 ext. 50516

ResidentialTechSupportGTA@master.ca

GTA/SWO COMMERCIAL
� 1-888-330-0993 Press 1 

or call 905-850-4811 ext. 50519
CommercialTechSupportGTA@master.ca

OTTAWA  � 613-829-2816  TechSupportOtt@master.ca
WARRANTY DEPARTMENT

GTA/SWO  � 905-850-4811  WarrantyUPG-GTA@master.ca
OTTAWA  � 613-741-4455  Warranty-ReturnOtt@master.ca

GTA � 905-850-4811

REFRIGERATION PARTS 
AND EQUIPMENT

refrigerationGTA@master.ca
group extension 50510

RESIDENTIAL EQUIPMENT
residentialGTA@master.ca

group extension 50511

HEATING PARTS 
AND EQUIPMENT

heatingGTA@master.ca
group extension 50512

REPLACEMENT PARTS 
FOR JCI RESIDENTIAL 

AND COMMERCIAL EQUIPMENT
(York, Coleman, Guardian, Luxaire, 

Fraser-Johnston)
source1GTA@master.ca
group extension 50513

COMMERCIAL EQUIPMENT
commercialGTA@master.ca

group extension 50514

COMMERCIAL 
AND BID SPEC PROJECTS

bidsGTA@master.ca
group extension 50515

SWO

REFRIGERATION PARTS 
AND EQUIPMENT

refrigerationSWO@master.ca
�  519-987-1183

RESIDENTIAL EQUIPMENT
residentialSWO@master.ca

�  519-987-1183

REPLACEMENT PARTS 
FOR JCI RESIDENTIAL 

AND COMMERCIAL EQUIPMENT
(York, Coleman, Guardian, Luxaire, 

Fraser-Johnston)
Source1SWO@master.ca

�  519-987-1183

COMMERCIAL EQUIPMENT
commercialSWO@master.ca

�  519-974-5800

COMMERCIAL 
AND BID SPEC PROJECTS

bidsSWO@master.ca 
�  519-974-5800

OTTAWA

REFRIGERATION PARTS 
AND EQUIPMENT

Ottawarefrigeration@master.ca
�  613-829-2816

RESIDENTIAL EQUIPMENT
Ottawaresidential@master.ca

�  613-829-2816

HEATING & HYDRONICS
Ottawaheating@master.ca

�  613-829-2816

COMMERCIAL AND 
RTU REPLACEMENT

Ottawareplacement@master.ca
�  613-741-4455

PLANS & SPECS PROJECTS
bids@master.ca

�  613-829-2816



GTA_EN-0324

PRODUCT LINE CARD - GTA REGION

WE ARE WHEREVER
YOU ARE.  

VISIT

MASTERAPPLIED.CA

Plate heat exchangers
www.alfalaval.com

Control valves & system protectors
www.copeland.com

AP armafl ex pipe, sheet foam 
insulation

armacell.com

Compressors, condensing units, 
water cooled condensers

www.bitzer.de

Evaporators, air cooled condens-
ers, fl uid coolers, condensing 

units, central refrigeration plants
www.heatcraftrpd.com

Condensing units, compressors
www.copeland.com

Freezer and walk-in panels
www.coolmaster.ca

Compressors, condensing units
www.danfoss.com

Desuperheaters
www.doucetteindustries.com

 Chillers
www.drakechillers.com

Facility controls and electronics
www.copeland.com

Brazed plate heat exchangers, 
chillers, condensers, radiant fl oors

gea-phe.com

Controls
www.fullgauge.com

ACR, med, soft ACR copper 
tubing, Type L, Type K, UL700 

certifi ed
glcopper.com

Shell & tube heat exchangers, 
receivers, oil separators, suction 

accumulators, accessories
www.henrytech.ca

Controls, valves
www.johnsoncontrols.ca

Controls, valves
www.ke2therm.com

Air cooled condensers, fl uid 
coolers, evaporators, condensing 

units
www.k-rp.com

Desuperheaters, valves, 
accessories

www.muellerindustries.com

ACR/WROT copper fi ttings, ball 
valves, fi lter driers, ASME & TSSA 

rating approved
www.ndlinc.com

Freezer and walk-in panels
www.norbec.com

Valves
www.parker.com

Air cooled condensers, 
fl uid coolers, condensing units, 

custom coils, evaporators 
www.refplus.com

Receivers, suction accumulators, 
oil separators, accessories

www.refresearch.com

Valves
www.parker.com

Shell & tube heat exchangers, 
tanks, oil separators, suction 

accumulators
standard-xchange.com

Brazed plate heat exchangers
www.swep.net

Compressors, condensing units
www.tecumseh.com

Arena dehumidifi ers
www.thermoplus.com

Oil separators
www.temprite.com

Receivers, oil separators, 
suction accumulators, shell & tube 

heat exchangers
www.westermeyerind.com

Refrigerant recovery, vacuum 
pumps, hoses and refrigeration 

gauges
yellowjacket.com

REFRIGERATION


